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VIAC Questionnaire for Mediators 
VIAC Fragebogen für Mediatoren 

I. PERSONAL INFORMATION / PERSÖNLICHE INFORMATION

Name:

Nationality / Nationalität:

Address / Adresse:

II. CONTACT INFORMATION / KONTAKTINFORMATIONEN

Telephone / Telefon:

E-Mail:

Homepage: 

Social media, e.g. / z.B. LinkedIn: 

III. EDUCATION AND QUALIFICATION / AUSBILDUNG

Please indicate your education in the field of mediation, including relevant qualifications,
certifications and training as well as relevant ADR-institutions where you are listed as a
mediator. You may also add your Curriculum Vitae as an enclosure to this questionnaire.

Bitte geben Sie Ihre Ausbildung im Bereich Mediation einschließlich relevanter Qualifikationen,
Zertifizierungen und Schulungen sowie bei welchen Institutionen Sie als Mediator geführt sind,
an. Sie können diesem Fragebogen Ihren Lebenslauf als Anlage gerne beifügen.

Djamel
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IV. LANGUAGES / SPRACHEN

Mother tongue / Muttersprache:

Working languages, i.e. languages in which you have both a spoken and written command and
can conduct a mediation in this language.

Sprachen in denen Mediationen durchgeführt werden können:

V. PROFESSIONAL EXPERTISE AND EXPERIENCE / BERUFLICHE ERFAHRUNGEN UND FACHWISSEN

Please include your core area of professional activity and any other ADR-experience you have,
e.g as a consultant, expert or otherwise.

Bitte geben Sie an, in welchem Bereich Sie schwerpunktmäßig tätig sind und welche sonstigen 
Erfahrungen Sie in der alternativen Streitbeilegung haben, z.B. als Berater, Sachverständiger 
oder in anderer Weise. 
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VI. PRACTICAL EXPERIENCE IN MEDIATION / PRAKTISCHE ERFAHRUNG

Please indicate the number of mediations you have participated in and your respective role in
said mediations, i.e. as mediator, co-mediator, counsel or expert. Please provide a track
record / short anonymous description of cases you were involved in. You may also add this as a
separate enclosure to this questionnaire.

Bitte geben Sie die Anzahl der Mediationen an, an denen Sie teilgenommen haben, und Ihre
jeweilige Rolle in diesen Mediationen, d.h. als Mediator, Co-Mediator, Rechtsbeistand oder
Experte. Bitte geben Sie unten oder in einer separaten Anlage zu diesem Fragebogen eine kurze
anonyme Beschreibung oder eine Aufstellung der Fälle, an denen Sie beteiligt waren.
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VII. AREAS OF EXPERTISE / FACHGEBIETE

Please indicate relevant fields and industries in which you have acted as mediator, co-mediator,
counsel or expert, e.g. commercial, construction, energy.

Bitte geben Sie jene Fachgebiete und Branchen an, in denen Sie als Mediator, Co-Mediator,
Berater oder Sachverständiger tätig waren, z.B. Handel, Bauwesen, Energie.

VIII. MEDIATION STYLE / MEDIATIONSSTIL

Please describe your personal approach to mediation and your style of mediation including soft
skills, which could be interesting or relevant for the parties.

Bitte beschreiben Sie Ihre persönliche Herangehensweise an die Mediation und Ihren
Mediationsstil einschließlich Soft Skills, die für die Parteien interessant oder relevant sein
könnten.
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I. PUBLICATION OF THE MEDIATOR’S DATA / VERÖFFENTLICHUNG DER DATEN

VIAC offers mediation practitioners the possibility to present themselves on its website. VIAC
reserves the right to publish these questionnaires and to remove them, as it sees fit.
This questionnaire serves simply as a tool to assist parties in finding a mediator and does not
constitute a recommendation by VIAC. Neither the parties nor the VIAC Board are bound by this
list of mediators. The parties and the VIAC Board (if requested by the parties) are free to
nominate a mediator of their choice. The fact that a mediation practitioner is listed on our
website does not authorise this individual to use the title "VIAC mediator".

VIAC bietet Mediationspraktikern die Möglichkeit, sich auf der Website zu präsentieren. VIAC
behält sich das Recht vor, diese Fragebögen zu veröffentlichen und sie nach eigenem Ermessen
zu entfernen.
Dieser Fragebogen dient lediglich als Hilfsmittel bei der Auswahl eines Mediators und
begründet keine Empfehlung von VIAC. Weder die Parteien noch das VIAC Präsidium ist bei der
Bestellung eines Mediators an diese Liste gebunden. Den Parteien steht es frei, einen Mediator
ihrer Wahl zu benennen, ebenso wie das VIAC-Präsidium, wenn die Parteien dies wünschen. Die
Tatsache, dass ein Mediator auf unserer Website angeführt ist, berechtigt diese Person nicht
dazu, den Titel "VIAC-Mediator" zu führen.

II. STATEMENT OF TRUTH / RICHTIGKEIT DER ANGABEN

I have completed this questionnaire to the best of my knowledge and believe the 
information provided by me is accurate. 

Mit Unterfertigung bestätige ich diesen Fragebogen nach bestem Wissen und Gewissen 
ausgefüllt zu haben und die Richtigkeit der Angaben. 

III. PRIVACY STATEMENT / EINWILLIGUNG ZUR DATENVERARBEITUNG

I hereby consent that the data provided by me in this questionnaire may be published by 
VIAC on its website and processed for the purposes of a mediator appointment. This consent 
may be withdrawn at any time by contacting VIAC via email at office@viac.eu. If my consent is 
withdrawn, my data will no longer be processed by VIAC. For further information see our 
privacy statement at www.viac.eu 

Ich erkläre mich damit einverstanden, dass die von mir in diesem Fragebogen 
angegebenen Daten von VIAC auf der Website veröffentlicht und von VIAC verarbeitet werden. 
Diese Einwilligung kann ich jederzeit per Mail an office@viac.eu widerrufen. Wenn ich meine 
Einwilligung widerrufe, werden meine Daten nicht mehr von VIAC verarbeitet. Weitere 
Informationen finden Sie in unserer Datenschutzerklärung unter www.viac.eu 

 Date / Datum    Signature / Unterschrift 


	FOTO: 
	Education an Qualification: I am registered in the Panel of arbitrators of several institutions:

- National Commercial Arbitration Center (NCAC). Member of the Education and Training Committee; Thailand Arbitration Center (THAC).

I am also registered in the Panel of Mediators with the Asian International Arbitration Center in Malaysia (AIAC) and the WIPO Arbitration and Mediation Center List of Mediators. I  am Accredited Civil/Commercial Mediator (enrolled in ADR/ODR International panel), IMI Qualified Mediator, SIMI Qualified Mediator.
I am holding a Master in International Business law (Paris 2), a Master Degree in Japanese Language and Studies (Lille 3), including a University Diploma in Chinese. My doctoral studies about Public Private Partnerships and its dispute resolution mechanisms (Paris 2). 

	Name: Djamel El Akra 
	Nationality: French
	Address: 
	Telephone: +855(0)10555389
	E-Mail: Elakradjamel@gmail.com
	Homepage: 
	Social media: www.linkedin.com/in/djamelelakra
	Languages: Mother tongue: French 
Working language : French , English 

Proficient in Chinese Mandarin, Japanese
	Proffessional Expertise and Experience: I have been practicing in Asia for a decade as in-house counsel and advisor in law firms, handling projects related to energy, infrastructures, corporate, investment, tax and intellectual property rights. I have been listed in the Legal 500, GC Powerlist 2017 Southeast Asia, being the only corporate counsel listed in Cambodia, and have

been shortlisted as In-House Lawyer of the Year by the Asian Legal Business 2017.

My  background in international law has provided him with a broad exposure, spanning countries such as France, Italy, China, Japan and Cambodia. He has contributed technical assistance to governmental institutions, such as the International Institute for the Unification of Private Law for the preparation of the UNIDROIT-FAO legal guide

on contract farming, public procurement, etc. 

	PRACTICAL EXPERIENCE IN MEDIATION: As former in-house counsel and secretary general of a chamber of commerce, I played a crucial role in resolving disputes and facilitating communication between parties. My responsibilities have involved navigating legal complexities, fostering constructive dialogue, and promoting amicable solutions to various issues within the business community. This experience likely honed my skills in conflict resolution and diplomacy, contributing significantly to the overall success and harmony of the organizations and better understanding amongst its stakeholders.
	Areas of Expertise: My areas of practice are: 
- commercial 
- investment
- Employment 
	Mediaton Style: My mediation style depends on the type of cases and needs of the parties. Facilitative mediation can be relevant, it encourages disputants to reach their own voluntary solution by exploring each other’s deeper interests. Transformative mediation focus on empowering disputants to resolve their conflict and encouraging them to recognize each other’s needs and interests. 

My approach focuses on employing active listening to understand each party's perspective deeply. Effective communication, patience, and a calm demeanor, likely contribute to establishing rapport and fostering trust. Being adaptable enables to navigate diverse situations, while my commitment to fairness and neutrality ensures an impartial process. I consider that parties may appreciate my ability to guide discussions constructively, facilitating collaborative problem-solving. Overall, my mediation style likely embodies a harmonious blend of interpersonal skills, legal acumen, and a dedication to finding mutually beneficial resolutions.
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